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HA8 5 ik

Survey methodology United Nations E-Government Survey 2012

Data tables

Table 7.1 E-government development index

Telecomm. Telecomm.
Online Service infrastructure Human Capital Online Service infrastructure Human Capital
Rank  Country Index value C comp. C Rank  Country Index value Comp [ Comp it
1 Republic of Korea 0.9283 1.0000 0.8356 0.9494 54 Brunei Darussalam 0.6250 0.5948 0.4550 0.8253
2 Netherlands 0.9125 0.9608 0.8342 0.9425 55  Mexico 0.6240 0.7320 0.3104 0.8295
3 United Kingdom 0.8960 0.9739 0.8135 0.9007 56  Argentina 0.6228 0.5294 0.4352 0.9038
4 Denmark 0.8889 0.8562 0.8615 0.9489 57  Montenegro 0.6218 0.5098 0.5375 0.8182
5 United States 0.8687 1.0000 0.6860 0.9202 58  Andorra 0.6172 0.3137 0.7315 0.8063
6 France 0.8635 0.8758 0.7902 0.9244 59  Brazil 0.6167 0.6732 0.3568 0.8203
7 Sweden 0.8599 0.8431 0.8225 0.9141 60 Bulgaria 0.6132 0.4902 0.5006 0.8486
8  Norway 0.8593 0.8562 0.7870 0.9347 61  Belarus 0.6090 0.4118 0.5033 0.9120
9  Finland 0.8505 0.8824 0.7225 0.9467 62  Romania 0.6060 0.5163 0.4232 0.8783
10  Singapore 0.8474 1.0000 0.6923 0.8500 63 Kuwait 0.5960 0.5817 0.4179 0.7885
11 Canada 0.8430 0.8889 0.7163 0.9238 64  Oman 0.5944 0.6667 0.3942 0.7224
12 Australia 0.8390 0.8627 0.6543 1.0000 65  Bahamas 0.5793 0.4706 0.4554 0.8120
13 New Zealand 0.8381 0.7843 0.7318 0.9982 66 Panama 0.5733 0.4641 0.4408 0.8151
14 Liechtenstein 0.8264 0.5882 1.0000 0.8910 67  Trinidad and Tobago 0.5731 0.4837 0.4526 0.7830
15 Switzerland 0.8134 0.6732 0.8782 0.8888 68  Ukraine 0.5653 0.4248 0.3535 0.9176
16 lsrael 0.8100 0.8497 0.6859 0.8945 69  Republic of Moldova 0.5626 0.5163 0.3586 0.8129
17 Germany 0.8079 0.7516 0.7750 0.8971 70 e foimer tugosav 0.5587 0.4510 0.4135 08115
18  Japan 0.8019 0.8627 0.6460 0.8969 71 Venezuela 0.5585 0.4837 0.3215 0.8705
19 Luxembourg 0.8014 0.6993 0.8644 0.8404 72 Georgia 0.5563 0.6013 0.2328 0.8348
20  Estonia 0.7987 0.8235 0.6642 0.9085 73 Dominica 0.5561 0.2941 0.6221 0.7520
21 Austria 0.7840 0.7451 0.6977 0.9091 74 El Salvador 0.5513 0.6732 0.2638 0.7169
22 Iceland 0.7835 0.5425 0.8772 0.9310 75  Grenada 0.5479 0.3529 0.4014 0.8895
23 Spain 0.7770 0.7582 0.6318 0.9409 76  Mongolia 0.5443 0.5882 0.1758 0.8688
24 Belgium 0.7718 0.6471 0.7420 0.9264 77  Costa Rica 0.5397 0.4967 0.3135 0.8089
25  Slovenia 0.7492 0.6667 0.6509 0.9300 78  China 0.5359 0.5294 0.3039 0.7745
26 Monaco 0.7468 0.3595 0.9370 0.9439 79  Bosnia and Herzegovina 0.5328 0.3725 0.3917 0.8341
27 Russian Federation 0.7345 0.6601 0.6583 0.8850 80  Turkey 0.5281 0.4641 0.3478 0.7726
28  United Arab Emirates 0.7344 0.8627 0.5568 0.7837 81  Saint Kitts and Nevis 0.5272 0.1830 0.5648 0.8338
29 Lithuania 0.7333 0.6993 0.5765 0.9240 82 Peru 0.5230 0.5163 0.2585 0.7942
30 Croatia 0.7328 0.6405 0.6965 0.8615 83  Viet Nam 0.5217 0.4248 0.3969 0.7434
31 Hungary 0.7201 0.6863 0.5677 0.9065 84 Seychelles 0.5192 0.3333 0.4037 0.8204
32 ltaly 0.7190 0.5752 0.6697 0.9120 85 Zﬁplﬂ\]’e"‘éfé‘;adines 0.5177 0.3137 0.4697 0.7696
33 Portugal 0.7165 0.6536 0.6028 0.8931 86  Albania 0.5161 0.4248 0.3370 0.7863
34 Ireland 0.7149 0.5359 0.6553 0.9535 87  Lebanon 0.5139 0.4771 0.2728 0.7917
35 Malta 0.7131 0.6144 0.7192 0.8057 88  Philippines 0.5130 0.4967 0.2082 0.8341
36  Bahrain 0.6946 0.8627 0.4183 0.8028 89  Dominican Republic 0.5130 0.5359 0.2632 0.7398
37 Greece 0.6872 0.5752 0.5531 0.9332 90  Saint Lucia 0.5122 0.3464 0.3814 0.8089
38  Kazakhstan 0.6844 0.7843 0.3555 0.9134 91  Uzbekistan 0.5099 0.4967 0.2075 0.8255
39  Chile 0.6769 0.7516 0.4001 0.8788 92  Thailand 0.5093 0.5098 0.2361 0.7819
40  Malaysia 0.6703 0.7908 0.4510 0.7691 93 Mauritius 0.5066 0.4314 0.3296 0.7588
41 SaudiArabia 0.6658 0.7974 0.4323 0.7677 94 Armenia 0.4997 0.3268 0.3217 0.8505
42 latvia 0.6604 0.5882 0.5051 0.8879 95  Maldives 0.4994 0.3268 0.3599 0.8114
43 Colombia 0.6572 0.8431 0.2894 0.8391 96  Azerbaijan 0.4984 0.3660 0.3033 0.8259
44 Barbados 0.6566 0.3725 0.6740 0.9232 97  Indonesia 0.4949 0.4967 0.1897 0.7982
45 Cyprus 0.6508 0.5621 0.5153 0.8751 98 Jordan 0.4884 0.3922 0.2717 0.8013
46 Czech Republic 0.6491 0.5425 0.5151 0.8898 99  Kyrgyzstan 0.4879 0.4248 0.1903 0.8485
47  Poland 0.6441 0.5359 0.4921 0.9044 100 Iran (Islamic Republic of) 0.4876 0.4902 0.2638 0.7089
48  Qatar 0.6405 0.7386 0.4513 0.7316 101 South Africa 0.4869 0.4575 0.2214 0.7817
49  Antigua and Barbuda 0.6345 0.3072 0.7192 0.8770 102 Ecuador 0.4869 0.4575 0.2482 0.7549
50  Uruguay 0.6315 0.5490 0.4442 0.9013 103 Tunisia 0.4833 0.4771 0.2886 0.6841
51 Serbia 0.6312 0.5752 0.4701 0.8484 104 Paraguay 0.4802 0.4575 0.1968 0.7862
52 San Marino 0.6305 0.2941 0.6794 0.9179 105 Fiji 0.4672 0.3595 0.2434 0.7986
53  Slovakia 0.6292 0.5033 0.5147 0.8696 106  Bolivia (Plurinational State of) 0.4658 0.4118 0.1786 0.8072
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